MAIA SPA RESERVATION FORM
No.

Date

Full name

SPA ADVISORY

DD/MM

Time

00:00am/pm

Spa thepapy
(as per menu)

Shared
spa room

Share spa room with
(guest full name)

The wellness approach of Fusion Suites Saigon is what really sets it apart from others. For every night stayed,
guests will receive a complimentary tailor-made spa treatment from one of our talented therapists.

Due to popular demand of our spa services,
please note the following advisory:
Maia Spa opens from 9:00 to 22:00 daily. Please ensure to book your therapies at least 24
hours in advance for better services.
Please arrive 10 minutes prior to your scheduled time to complete check-in procedures.
For late arrival, time for your therapy will be reduced; more than 15 minutes late without
notice your booked therapy will be automatically cancelled.
For no-show on an appointment, there is no re-scheduling option or cumulating therapy
for the next day.
Advance reservation is recommended for the first therapy daily; all other reservations
may be made upon arrival.
Spa therapies are serviced after check-in time (14:00) and must be completed by 12:00
noon on day of departure.
Spa therapies are not transferable, non-refundable & non-exchangeable into cash for
unused ones.

Robes, slippers, disposable underwear, towels, toiletries, lockers and showers are
provided.
You may prefer to remove hearing aids, eyeglasses or contact lenses for greater comfort.
If you experience high blood pressure, heart condition, allergies or other medical
conditions, please inform our spa consultant.
Please allow an hour between your last meal and spa treatment as well as avoiding
coffee or alcohol prior to any spa treatment.
For gentlemen having facial, please shave at least 3 hours prior scheduled treatment.
To maintain a relaxing environment, mobile phones and other electronic devices must
be switches off or on silent mode.
Children under 16 years old are not permitted in the spa area.
Smoking is not permitted in spa facilities.

For any concerns or reservations, please email to spa.fssg@fusion-resorts.com

